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27 Oﬂ 2.3 U:IE'T-—I =2 AQ17)7?
Should a hospital let patients stay longer?

#H&2 (Meredith College) - Lawrence Fredendall (Clemson University)

There are inconsistent findings that a longer length of stay is necessarily beneficial for the patient. Our paper
examines the relationship between service times and service quality in a hospital. Service times are measured
as two time segments (admission — procedure start and procedure end — discharge). Admission - procedures
start is the time to complete the patient admission process before a procedure begins. Procedures end -
discharge is the time for patient convalescence plus the time spent completing the discharge process. Service
quality is measured by 30-day readmission, which refers to patients being readmitted to the hospital within 30
days due to the same illness. Prior papers examined the effect of total patient length of stay (admission -
discharge) on service quality. However, effective patient care requires hospitals to deliver a complex set of
services during a patient’s stay. Service quality outcomes may differ depending on the amount of time it takes
to deliver each of these services. We found that a longer length of stay does not always result in improved
patient care. The impact of each individual service on a patient outcome can significantly differ. For example,
an increased time required to complete admission-related tasks increased 30-day readmission, but continuously
increased time reduced it. Increased time for a patient’s convalescence and discharge processes decreased
30-day readmission; however, continuously increased time increased it. Our findings suggest that hospital
managers could improve patient care by restructuring the pace and timing of the various service activities,

such as adjusting the time for admission services and procedures, convalescence, and discharge.

Keywords: Service Time, Service Quality, Hospital Operations Management
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Deep Learning—Based Logistics Demand Forecasting

: Driving Efficiency in Korea's E—Commerce Industry
Y 718 27 78 o5 st AAPIAH A Y a &3 3

Q44 (Brlhin) - o (AATEk) - A48 (st

COVID-19 quickly changed the pattern of consumption and it became an opportunity to intensify platform
competition among companies in the e-commerce industry. The recent development of e-commerce contributed
to the expansion of the logistics market, promoting the development of logistics-related technologies. With
unprecedented transformations, the backlog of distribution orders, insufficient logistics capacity, and other issues
are becoming increasingly serious. Therefore, it is crucial to predict logistics demand to solve the problems
caused by these rapid changes and develop logistics management. In this paper, by comparing the performance
of demand forecasting models derived from different methods, we would like to find a suitable method for
prediction and consider ways to apply it. We used the logistics demand scale to assess the logistics need, and
considered the factors to impact e-commerce and logistics. The Long Short-term Memory (LSTM), Grey Model
(1,1), and Linear Regression were used to simulate and forecast the e-commerce logistics demand in Korea by
using R studio for 36 quarters from 2014 to 2022. Compared with the GM (1,1) and Linear Regression
model, the LSTM model has more minor prediction errors and more stable prediction results for the next 8
quarters from 2023 to 2024. Based on the research results, this paper will contribute to reducing the cost and
inefficiency of e-commerce logistics management and establishing an artificial intelligence-based order prediction
service and logistics distribution model through a logistics demand prediction model analyzed by combining
logistics data accumulated in the logistics system and consumption pattern. Appropriately utilizing various deep
learning techniques by supplementing traditional prediction techniques will help automated logistics systems

build efficient logistics networks.

Keywords: E-commerce efficiency - Logistics demand - LSTM (Long Short-term Memory) - forecasting -

deep learning
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The practical management system
of NURI(KSLV—IID) development project
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Relationship between Industry—University Cooperation Policy

and Technology Transfer Performance
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AAGGY SAxwS Ao} BUHH A2 75 A7
A Study on the Construction of a Monitoring System for the
Elderly Living Alone in Cooperation with Industry, Academia,

and Research Institutes

23 AIRE Btop Sff S =l 140t oj=r Mk Frhsta Atk 7wl ke Al
ZFEOAl A=A et Beks AT glov, w7 Al ejdeof & ALEA AR 1A E
AL, FHAS A BT & Sl BlAbAA e It EAE AT vk
= d7e AYd TEdTE Tl A A 7 BYEE A2glE FEete] 57w &8 A
g A2 & e WE BAstaa dvh 2 A9 S 24 B, RN, S s, 54
AA, A =", FgAFUAcldes 745 k. & A7 FF 5/xdE AT 2rtE Aol A
28 A3 8 7EE AR V2AEE S8EY, 53] Sl Adste] Z1xAE 7 E At

Keywords: S7191, 2vhE Aol BUEY A28, Aedgel, R



26

2023 Spring Conference

Korean Society of Project Management

A Eo] Al M G 2
The Analysis of the Impact of Industrial Convergence on

Productivity
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4 BAAY FAA R Bt AT
A Study on the policy imporvement of

Real Estate Possession Tax System
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RS A% 20kE A9 Ao1gA AR
Development of smart green wall control device

for apartment houses
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AolgszATE g D 483
Development and commercialization of local cultural

performance contents
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W2 71k DA S 4 BHEE 9
JAAT 2 AL Fa=

Commercial world and characters for revitalizing the commercial
district in Daejeon based on the metaverse content development
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2R E A3 ESG AP A dF
A Study on the Relationship between ESG Management

and Project Performance
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Z2AE Y3 AL 9% PMO A £ £
Analyzing the Effect of PMO Implementation for Improving

the Project Performance

AF3 (@2 - Bad =t - olHe (F=thetu)

This study is based on previous studies related to the function and operating system of the project
management system for efficient project management. The purpose of the study is, first, to find out how the
project performance is affected by the utilization of the project management system and the involvement of
the PMO. Second, the mediating effect of implementing integrated management between the project
management system and project performance is to be demonstrated. As a result of the empirical analysis,
this study confirmed that high utilization of the project management system and high involvement of the
PMO are factors that affect project performance. In addition, it was confirmed that the establishment of the
system and the introduction of PMO do not guarantee project performance. Second, it was confirmed that
the execution of integrated management has a mediating effect between the system and the project

performance, and that the high utilization of the system has a positive effect on the mediating effect.

Keywords: Project Management System, PMS, Integrated management, Project Management Office, PMO,

Project performance
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The Effect of Knowledge Sharing on the Project Performance

A

in Construction Industry
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AULEAIE] AMAS §3 T2 AE #8 TZAA B s
Developing a Project Management Process Model

for Smart City

The purpose of our study is to develop a standardized project management framework at the three levels of
portfolio-program-project management so that the Korean government can carry out smart city development
projects nationwide more efficiently and systematically. Currently, the smart city development procedures are
not standardized, and there is a lack of consistency in planning, implementation, cooperation, and
performance evaluation among different cities. The standardization will be done based on the internationally
known standards such as ISO, and the project management knowledge or techniques such as PRINCE2 or
PMBoK. The output of the research will be a manual consisting of three parts, i.e., portfolio-program-project
management. The expected benefit of this research is that the manual will provide a standard model for
systematic planning and implementation of Korean smart city development. Through standardization, it is
expected to improve cooperation, comparative analysis, and performance evaluation among various

organizations and companies that are involved in smart city development in Korea.

Keywords: Smart City, Project Management, Process Model, Standardization
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A&7 X312 A% 98 74 A7 E 24
Analysis of Pricing Mechanism by Market for Artistic Valuation
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A FAYEN A S48} el AL A
~3Y719& FHOE-
A Study on the Revitalization of the Investment Ecosystem in Daejeon

—Focused on start—ups—
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International Development Cooperation of Startup

— Exploration of Opportunities for Global Advancement through ODA—
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2211 AR S A ARG ASAME Y T of| v| x| & Fakol| T3 AT
571542 d (PAM) S 7]Hto 2

A Study on Continuous Usage Intention of Online Start—up
Education Systems : Focused on Post Acceptance Model (PAM)
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g 7log s A7t vl Agolth Ed UAY ABOXe] F43 o FolAn YE APl 4
A 498y B 714 o e suEde F7b 44449 9Fdon FRwn gom, ¢
o xEtEQ WZ-540 8% 4TS FE FYag 94 FRUL Utk B B AFE F5E
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= wEEd eodl @g SHEA2 F4, s ) 284 Ad SISl A 9%
o el AzEAstnA

Keywords: Post Acceptance Model(PAM), Start-up education system, Continuous usage intention, Satisfaction
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