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Due to the limited movement and nationwide lockdowns, the COVID-19 has

seen a growth in electronic technologies. People and businesses had to adjust to a

new normal in almost every part of the country. The restrictions resulted in

individuals, banks, and businesses, encouraging customers to utilize electronic

payments to ensure contactless and security of transactions.

Statement of the Problem



1. To know the perception of the FEU Diliman tertiary students with regard to the
effectiveness of over-the-counter and electronic payment transactions in areas of
quality, accuracy, timeliness, and security;

1. To examine the challenges they encountered between over-the-counter and electronic
payment transactions in relation to technical, fraud, and charges;

1. To determine if FEU Diliman tertiary students and associates are likely to recommend
over-the-counter and electronic payment transactions to other potential enrollees and
employees; and

1. To maximize the results to improve electronic payment transactions long after the
pandemic has passed.

Research Objectives



1. What is the perception of the FEU Diliman tertiary students with regard to the
effectiveness of OTC and electronic payment transactions in terms of the following:

a) quality,
b) accuracy,
c) timeliness, and
d) security?

1. What are the challenges they encountered between OTC and electronic payment
transactions in relation to the following factors:

a) technical,
b) fraud, and
c) charges?

1. How do over-the-counter and electronic payment transactions affect the FEU-Diliman
community’s likelihood of recommending these payment services to other potential
enrollees and employees?

2. How may the findings be used to further improve and sustain online transactions even
after the pandemic?

Research Questions



Figure 1. Technology Acceptance Model by Fred Davis (1989)

Theoretical Framework



Figure 2. Innovation Resistance Theory by Sundaresan Ram (1987)

Theoretical Framework







Results & Findings

Significant Difference between of Over-The-Counter and Electronic Payment Systems with 
regard to Effectiveness



Results & Findings

Perception of the FEU Diliman tertiary students on the effectiveness of Over-The-Counter 
and Electronic Payment Systems in terms of Quality and Accuracy



Results & Findings

Perception of the FEU Diliman tertiary students on the effectiveness of Over-The-Counter 
and Electronic Payment Systems in terms of Timeliness and Security



Results & Findings

Significant Difference between of Over-The-Counter and Electronic Payment Systems with 
regard to Challenges



Results & Findings

Challenges students encountered on Over-The-Counter and Electronic Payment Systems in 
relation to Technical and Charges



Results & Findings

Challenges students encountered on Over-The-Counter and Electronic Payment Systems in 
relation to Fraud



Results & Findings

The interview findings revealed that the FEU Diliman tertiary

students and the associate prefer Electronic Payment System

when it comes to effectiveness, recommending, and

sustainability, compared to Over-the-Counter.



Summary, Conclusion, & 
Recommendations

Findings Conclusion Recommendation

Respondents believed that
processing over-the-counter
payment transactions required
more time and effort.

FEU Diliman tertiary students
prefer electronic payment systems
due to its convenience, timeliness,
security, and safety in the effect of
the pandemic, and little to no
transportation cost.

Focus on efficiency in paying 
through an online 

appointment system.

Placing automated teller 
machines (atm) within or in 
the vicinity of the campus

The respondents prefer EPS
than OTC in terms of accuracy,
with an overall mean of 4.22 for
the former and 4.12 for the
latter.

Results showed that even if EPS
showed a greater accuracy than
OTC, one of the challenges of the
former is the transparency in every
transaction.

Ensure that receipts for 
online payments are sent out 

as soon as possible
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Summary, Conclusion, & 
Recommendations

Findings Conclusion Recommendation

The majority of the survey
respondents and interviewed
students and accounting
associates are more likely to
recommend utilizing EPS during
and even after the pandemic.

FEU Diliman tertiary students
believe in continually utilizing EPS
due to the convenience, safety,
and efficiency which the payment
method offers.

Improve the accounting 
system for the payments to 

reflect faster

The challenges concerning
technical, fraud, and charges,
FEU Diliman Tertiary Students
experienced in OTC and EPS
indicated a minimal difference

Respondents are undecided as to
which payment method is more
challenging with regard to
technical, fraud, and charges

Strengthen the users’ 
(parents, guardians, and 
students) knowledge in 

utilizing the Electronic Payment 
System

Increasing the management 
leniency in late payment 

charges



● comparison of results with a different variable such as the implications
of year level, age, and purpose of the transaction

● comparison of results with other universities to cater a larger number
of people

● implication of the payment methods as a tool in increasing the
enrollment rate of a university

Direction of Future Research
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