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T2HEIZ|Qu|A (1/9)

Z2H EE| QI A(PMO)| SEHIA

Project Management Office (PMO)

PMO2| EXl= 1930 ELHFE 23 FALE 71X
A2 H(Dai, 2001), S, $F &3 A W4t
=0 M 2SS0t ALZE|UZ0| 7|5

(Desouza & Evaristo, 2006)

aziL X'k 108 ZHiT Z2HE dat 7jdat =2HE
Ailj HMES F0|7] 9ot Loz

PMOE t&dt=0l 24 E 7H3 20 (Dai, 2001),

22 XIE2 FE YK Z2HE ZEE 2 PMO
B S o1, CHA| SHAHE|R S (Dai & Wells, 2004)
PMOZ| CHA| M H o= S¥SHA| E HiZ2 1990'ACH
SO 2 (Dai & Wells, 2004), CIE S&o| =2 HE
TS St "2 Tel/2dE|eH, 2 EEHMX| O
SREE ASA F7t

10| EE & Mt} Ao ZREMEE
Soff O|R0{X| 1 ol =M ERZ|7} FRT
Ad=o|zt= 21Ao] ZHE E(Hurt & Thomas, 2009)
Kerzer(2013)= %|2 PMO7Z} 7| H0f|A| 2HEO{X| AL}
MEZE| D QUSS HE

PMO+= 1990'ALH F8 XHAHX|Qt ZSAXFA 222
0 £2 Z0E 2/4517] fIsl M 2HE (Benjamin 2014).
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Bates
(1998)

Dai &
Wells
(2004)

Muller,
(2009)
Werder,
(2011)

Benjamin
(2014)

Paton &
Andrew
(2019)

Sergeeva
&
Ali(2020)
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Type of PMO
Xt Si i
ingle-Project c ..
gerr Multi-Project Entities
Entities
Letavec (2006) Consulting PMO Knowledge PMO Standard PMO
Desouza & Evaristo (2006) Information Manager Supporter Coach Knowledge Manager
Kerzner (2009) Functional PMO Customer Group PMO Enterprise PMO
Crawford (2011) Controller Business Unit PMO Enterprise PMO
Unger, Gemiinden & Aubry (2012) Controller Supporter Coordinator
Stage of PMO
Lag ) Single-Project
gerr Multi-Project Entities
Entities
Garfein (2005) Project Office Basic PMO Mature PMO Enterprise PMO

Hill (2008) Project Office Basic PMO Standard PMO Advanced PMO PMoCE



A}

Englund, Graham & Dinsmore (2003)
Gartner - Fitzgerald (2008)
PMI (2013)
Bolles & Hubbard (2015)

Ershadi et al.(2020)

e o==uiz IS

PMO 73 a4

Single-Project

Entities

Project Office

Project Office

Project Support Office

Project Support Office

Project Support Office

Project Support Office

Planning Department

Level of PMO

Multi-Project Entities

PMoCE

PMoCE

PMoCE

PMoCE

Delivery Management
Office

Program Management
Office

Program Management
Office

Program Management
Office

Enterprise PMO

Project Management
Office

Enterprise
PMO

Business Unit
PMO

Business Unit
PMO
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Dai & Wells (2004)

Gerard M. Hill (2004)

Crawford(2004)

Desouza & Evarsito (2006)

Hobbs & Aubry (2007)

Aubry (2010)

Unger et al (2012)

Too & Weaver (2014)

Oliveira & Fernandes(2017)

Ershadi et al (2021)

PMO %iE
MEZME 2| BF L Y N Y2| 22 Z2YE 7|S0] T3 Y HS BERYE B2 X/
AR XY GRHE R HEY, 0] W 2

[1]& 22| (practice management), [2]7| 22| (infrastructure management), [3]XHl-& &2t (resource integration)
[4]7|&X| 222 (technical support), [5] 2% %A ‘S (business alignment)
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AR EE], [IZ2HME ZAL R HE, [Atasate, [6] 701 R A efate
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PMZ| A

ZTEHE 2Z|Xfe| 2H4 2 T2HME J30| AEHQ HFS SHCHNixon et al, 2012; Turner and Mdiller, 2005).

S AR e ¥ EES 7 27 A0l S5 HiA| E Elap 7HA Ehof| BEA =H-SH=0 QUCHChiocchio et al., 2015;
Bourgault and Drouin, 2009).

meERAY ZRHMES SRE NEHOR 0|27| YsME Y|S0l HETt BaH 20 O 05 BHYS
20{%{0} SHCHE|HE, 2010)

ZENE ZE|Xjo] 2|HY g2 Z2HME & 320
QU CHAnantatmula, 2012).

RAEQI 2|E 2 =X 2|9 430 et 242 ZHER|H MG 2|H 4 AENY2 O L2 duf2 0|0 & ==
ULt SFACE (Turner, 2014)
ZH ] 43X c2NERZ| Y TR2HE HES foiMs Z2NE A2|RtEA 2| ol &l A2} S|
--FE|I|-EA-|°| E| CAMo| Hastota SHALCE (0] dHl 2|, 2016).
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Mostafavi, 2017)
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T 2™ EO| MIt= OS] 2HA Ko Al 2R3t 7|CHX| & K &8t

2o g2t2]) X ols 2t A X} L= = (2 F AL,

Mahesh, 2020)
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[O]StCHShenhur et al., 1997).

Y71 22 HE dit= =X 2 fl¢l ol2f2] 7|8hS EH|5tn

Rabechini,201
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5. PMO2} = =H E/duK(1/2) IEED =2

= PMOQ| 71 E2% 9 F 6lL7t Z2ME dutE
= 6719 PM09| 71s/MEIAS
s
***7} PMOE 7H<|1 UA| %= ZE Q| ZRHME Jit HHCt O ERXCE (Dai & Wells,
ME 2 A
TSR, TN Z2HEO| 44%7} 7[okE1D, o _+ﬂh R—‘Mr@ 'i' 7|; ‘é SEOHX| 2ot A

Group, 2009)

ULCED S CHWard & Daniel, 2013).

ol Fgk= O|EICH S} RALCH (Spalek, 2013)

ME S H| =LA a0 CHet 22122 XLt SHLE (Aubry, 2015)
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- PMOQ| 0| ZRME Y4BT M2 HEET} FIYHOE LEHoD (fREo| FYT0| ZRME| 43S
OIA|5t B X0|2tT 51T, PMO2| HEO| Mkl Z2HE HT Y Ha| HEE0| IYHOR AT

- PMOE 75511 43HOE SYHORM HETRHE BF0IM 2F HBYS 0] AX|L|0jY Mol Y

= A3H EHot Z2 MOZE 7IX|1 Q= Z=XIo| PMO 7|59 W E47F PMOE
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5. PMOLt Z2HE

81K2/2)

E 2|9| X% 7Hs A0 0] MUHMQI S B 4 YD EHO| X% TH53 HELA

20| ElCt L (Silvius, 2021)

ot dot= Z2NE 45, Z=HE 2| 8 pMORt ZHEEl 240 Hiet S=¢

b Er(Aubry & Hobbs, 2011)

PMO —E—XH(ZEE LH)9|. EEX-IIEO A-I_T'_I-I o] MCt
K| PMO2| B3 40 |
St 3D PMOTEO| At

nEXE

Ot
rir

x|gstozm

2(ZE W) Atojof HHHQl HUAAE TS ST AT
o| &% 240 ozt ES O|X=X| HH=2 DBE[X|= BUACH
of dlzlof #EHL LS D[ESF UM B2 AFXE2 PMO
EE 372 ZAME ®R240| ULt LEtD QUL (Ibrahim, 2013)
H7|5t%0 1 Olpe SHE F9%tn ZRHE 4T3

Ao cHet A7k A2 87| W20[2t1 Rt (Fatah , 2013)

o
2HME HZ0 o Z2SICHD St (Neaverth, 2015)
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- Oliveira & Fernandes (2017). PMO Conceptualization

for Engineering and Construction Businesses
WXL ojEap AQ HI=LIAE #|et PMO 7H'E

i .u.EX-II E ;+E| wE
- 2lEx| g

T2HEZ|QT|A PMO) T2ME M}
. B MYAT 1 . R YA 2

- Hobbs & Aubry (2007), "A Multi Phase

Research Program Investigating Project Management

Offices(PMOs): the Results of Phase 1
:Project Management Offices(PMOs) ZA}s}H=
CHAHSH L T2 20 1CHA| Za}




- 1SO 9000 certification and construction project
performance:The Malaysian experience

(Din, Abd-Hamid & Bryde, 2011)
150 215 A HEZ=HE Jaf: L o|A|of

PMPAC model (Bryde, 20032| 2&+ = &)

- PM Project Life
Staff Cycle
Management ||
Processes PM Key
PM ) PM Policy & [ Perfqnmnce
Leadership [ Strategy Indicators
=] (KPIs)
Financial
PM Partnerships Management |—|
| & Resources [
e >le sl
Enablers Results

- B MAT 2
- AHPS 2g%l Z2HE g Y| I ATh
SRk AL 3H, o|Tlor & 2217, 2020)

- The Competence of Project Team Members and
Success Factors with Open Innovation(Minjeong Oh &
Sungyong Choi, 2020)
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. B MYAT

- The moderating effect of human resource management practices on the relationship between knowledge
absorptive capacity and project performance in project-oriented companies(Popaitoon & Siengha, 2014)

QIHpR | glol Z2HE x|k 7| Yo X|

ZERHE Jafo| ZAof O|X|= B

HRM PRACTICES

oject-0
Mg+ st

KNOWLEDGE ABSORPTIVE H3a ? | PROJECT PERFORMANCE
CAPACITY >
REALIZED ABSORTIVE Hla SHORT-RUN PROJECT
CAPACITY \ PERFORMANCE
H3b
POTENTIAL Hib ‘lr LONG-RUNPROJECT
ABSORPTIVE CAPACITY PERFORMANCE

Short-run project performance
a) Project efficiency
b) Impact on users
-Level of user satisfaction
¢) Direct business success

Long-run project performance
-Opened a new market/opportunity
-Opened a new line of products
-Developed a new technology




2. ¥4 B3Ol A IEDEEDD =t B EEE
QUK
PM 2|ci e
D23 e Qn| 0| gt Lrig, 28 RN (5
B 3 GEONUF
7| Z2HE du}
ToEE 2| XM _(gt\;lritJe{m Project performance)
2 Oo™T
- Of| MES
- BREST
AKXz -2 U 2 x4}
- Client 2 7AF2 THS
Aok 2t
v 7| =24 E dat

g|A3zka| (Long-term Project performance)
- ZEME Ha|X|A S

-mzdE S3EE o ge

- ZEHE fe| AHUA S Sy
- 224 7|93} $2i7|2| Sof

- HAAME =F712 S




= O|& ZI0|Ct.

e |
ok
o

o Zio|ct.




1. 9 7pd AN
H1-1. Z2NE
SEHS = t pvaue  Adj.R2 F
B HEQK} B
T2 E | YA Al4 163 354 2.540 .015** 106  6.451
ESPNS R 549 154 470 3.571 001 *** 203 12.750
dEE=F Horakg| 410 149 381 2.760 .008*** 126 7.620
2| A3 2] 629 162 500 3.876 .000*** 234 15.023
HE|ZZHE 2tE| 424 145 399 2.915 006*** 140  8.497
* p< .1, ¥*p < .05, *** p< .01
H1-2. TEHEZZ| QmA HE2 o4t E0f H(+)2 IS OE ZAo|ct
ENEI = H EZ=3} A5 HZT2 A t S~ AdR? -
B HZEQX B
T2ME | H A 639 154 526 4.151 .000*** 0.261 17.227
I Ral e 740 1447 .609 5.156 .000*** 357  26.582
o Atz == Aok 624 139 557 4.500 .000*** 295  20.249
2| A3 e 831 150 636 5.530 .000*** 391  30.579
HE|ZZ2HEZZ 707 127 640 5.583 .000*** 396  31.170

*p<.1, **p < .05, *** p< .01



1. §t71H2 A%tk EH)

H1-3. TR ERD|I|A o2 SRS H| H(+)Q a2 0|H Zio|Ct.
H ®EZ=2t A+ B AL _
Edub S t pvalue  Adj.R2 F
B HZEQK} B
T2 M E 3| & A 441 139 128 3.181 .003***  0.165 10.117
QIX X3l ke 547 .130 531 4.207 .000*** 266 17.698
IL XIAiQ_
Eg& p:[felan ] 464 123 489 3.762 000%** 222 14.152
Z|AI g 661 132 5975 4.994 000*** 342  24.940
HE|Z 2 M E 27| 472 121 504 3.915 .000*** 237 15.324
*p<.1, **p < .05, *** p< .01
H1-4 ZE2MEZZ|O|A A2 S U 28 x|a0t0] H(+)o k2 0|H ZAo|C},
HB®EZ3} A3 HZED| Al ,
SEH = t pvaue  Adj.R? F
B H=QKL B
T2 A E | A .203 647 191 1.302 .199 .015 1.696
RS PN SR =) 514 139 482 3.689 001*** 215  13.609
o
= 2 felanl ] 236 142 240 1.656 105 .037 2.744
XA
B g| A3z 480 155 418 3.087 .003*** 156 9.532
_ .002%**
HE|Z 2 A E 2| 432 130 445 3.336 181 11.132

*p<.1, **p < .05, *** p< .01



H1-5. T2 EXD| QO|A HEL2 Client] R TAFE BH=0f H(+)2| &2 O|&! ZHo|LCt,

H ®EZ=2t A+ B AL ,
S&5Hs e t p-value Adj.R2 F
B HZEQK} B
TENEZ|EN 344 133 .359 2.580 .013** 109  6.655
Client QIX X3l ke .302 136 315 2.29 .031** 079  4.967
R-D‘r:ﬁ%* A 2kata 322 123 365 2.627 .012%* 114 6.902
- gl A3 3E| 412 1419 400 2.929 .005%** 141  8.580
HE|Z 2 A E 2| 262 124 .300 2.110 .040%** 070  4.452

*p<.1, **p < .05, *** p< .01



FEOf| 7 (+)2

g
2t

2 T2 ERZ|X|4

2 Z2HEAD| AHHEA 2H0| F(+)2 = 0|E Aot}

CHoll E(+)2l

=
(<)

Chofl ‘E(+)2l &= o= Aol

Rk

224 7|3}

=
(<)

1

EEE ¥




1. §t71H2 A%tk EH)

H2-1. ZREMEfZ|@n|A

odste madE 2| X|Al 3

Hojl B(+)2l ¥

= | |
HEZE2t A=+ HFE Al
Edub S t pvalue  Adj.R? F
B HEQKL B
TZHNEDD| XN 242 .184 192 1.311 197 015  1.719
omeME RSP Pl 435 176 345 2.470 017** 100 6.098
ﬂdglél 4 A efare| 230 170 198 1.353 183 018  1.830
=)
Z|AI g 424 192 313 2.211 032** 078 4.886
HE| = Z M E 2| .259 167 226 1.558 126 030 2.426
*p<.1, **p < .05, *** p< .01
H2-2. TEMEZZ|Qu|A A2 T 2HE Fehatg| dErtiof HM(+)e da2 0|E ZAo|cCt,
HEZE2 A+ HE Al
TS Skl t pvaue  Adj.R? F
B HZ=QK} B
ZE2HE | EN 408 .189 .307 2.160 .036** 074 4.667
maNe O™ X}l 2t 2| 543 181 408 2.996 004*** 148 8.976
Sehaz| pa(RelaniE] 528 .165 430 3.197 003*** 167  10.224
oeketg
2| AT 2| 564 196 .394 2.877 .006*** 137 8.277
HE|Z 2 M E 32| 442 .168 .365 2.626 .012%* 114  6.895

*p<.1, **p < .05, *** p< .01



1. §t71H2 A%tk EH)

H2-3. T2HEJF| QA ATt

Edub S t pvalue  Adj.R? F
B HEQAL B
T ME S| YH 011 181 .009 .059 953 -.022  .004
ZEME O™ XL = * %
2| Ao MESPNR R 427 170 351 2.515 016 104 6.324
'—Ji ag A ot ae 406 156 362 2.607 012** 112 6.795
st
2| A3 204 193 156 1.062 294 003  1.127
HE|ZZHE e 206 162 .186 1.272 210 013  1.617

*p<.1, **p < .05, *** p< .01

H2-4. Z2MERE[uA HY2 S 2H 7|Yut ¥=7|s| S0l E(+)2 &= 0jE ZAo|L}.

HEZE2 A+ HE Al _
TS Skl t pvaue  AdjRz  F
B HZ=QK} B
TEMEME| YN -.007 .186 -.005 -.036 971 -.022  .001
==z4 7 ESPNECEE = 404 176 325 2.304 .026** 086 5.308
L] s R
713 =i A ef k| .100 170 .087 588 559 -014 346
2| A3 e .156 .198 116 787 436 -.008  .619
HE|Z 2 M E 32| .089 168 .079 531 598 -016  .281

*p<.1, **p < .05, *** p< .01



1. A7Hd A%E(Eke=2lHEA) IEEBEETREEEETTD =242z JIEEED
H2-5. Z2MEZZ|@u|A HE2 MaxF 7[2] SCHo| E(+)2| k= 0j&E Ao|Ct
SN Soua H EZ2 A+ HED A t ke AdiR? -
B HEQAL B
T2HE 2| ZH 125 192 .097 651 518 -.013  0.424
NP I Rl k2| 564 174 435 3.240 002*** 171  10.499
712 S Aokt 431 166 360 2.591 013** 110  6.713
2| AT e .360 201 258 1.791 .080* 046  3.206
HE|ZZHME 2 376 167 318 2.253 .029** 081  5.077

*p<.1, **p < .05, *** p< .01
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